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[International forum on quality and safety in Healtheare, Japan 2014}

Nov. 23 (Sun) PM
Keynote Lecture
“Building Safer System in the 21st Century”

Panel Discussion on Individual Efforts in Quality & Patient Safety
“Hand Hygiene” and “Antimicrobial resistance”
“Safe Surgery”

“Physician Engagement”

Nov. 24 (Mon)
Poster Presentation with Q & A

Keynoter Lecture

“Patient Safety and Improvement Efforts at Frontline” (tentative)

Workshop 1: Informatics and Patient Safety
“Usability Methods in Healthcare Informatics for Safety”

Workshop 2: New Approaches to Patient Safety

“Resilience Engineering, New Concepts for Patient Safety”

Keynoter Lecture

“Quality Improvement for Patient-Centered Care”

Workshop 3: Dialogue to Promote Patient-Centered Care
“Patient-Centeredness: Perspectives from Patient and Provider”
“Initiatives from Health Profession: - Choosing Wisely - Campaign “

Wrap-up, Poster Award Presentation & Closing Remarks

After Hour Special Seminar: KATZEN & TQM, Japanese Experiences
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